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Product Schedule for Electra Standard Pricing

This is the Product Schedule referred to in Our Standard Terms and Conditions for the supply of Energy to
Residential Customers (Standard Terms). All capitalised terms used in this schedule have a particular
meaning which is specified in the Standard Terms. All clause references in this Product Schedule are
references to clauses in the Standard Terms. These terms apply to customers on this Plan in addition to
the Standard Terms and may be amended from time to time in accordance with the Standard Terms. If
there is a conflict between a term in Our Standard Terms and in this Product Schedule, the term in this
Product Schedule will apply. Any capitalised terms set out in this Product Schedule which are not
defined in this Product Schedule have the same meaning as set out in the Standard Terms.

Availability
This Plan is only available on the Electra Limited network, to customers that joined prior to 18 May
2017.

Price Components
Pricing consists of Daily fixed charges, variable kWh charges and a Prompt Payment Discount

The specific prices and Prompt Payment Discount for Your Plan are available in Your Welcome Pack or by
contacting Us.

Payment Terms
Our standard payment options are available and are details on our website
www.electraenergy.co.nz/faq and in the Standard Terms

Prompt Payment

Prompt Payment Discount, if you are entitled to a Prompt Payment Discount it will be shown on your
invoice. A Prompt Payment Discount will only be available if we receive full payment of the specified
amount shown on your invoice from you by the due date as shown on Your invoice.

Termination, Switching Accounts or Moving Premises

If You wish to terminate Your Agreement for any reason You are able to do so by contacting Us using the
details as set out in Schedule 1 of Our Standard Terms or on Our website.
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